
Speech Solutions That Work™--Combo Packages and More 
 
Custom Speech USA, Inc. provides cost-effective workflow solutions with speech applications for 
the small and home office or large corporation.  Now speech recognition is even easier to use 
with our software add-ons for Dragon and IBM.  There is no enrollment, and a computer can help 
train your speech recognition system for you!  There are many applications to choose from.  
Check the website homepage for a list of Authorized Resellers and more information. 
 
SpeechProfessional™ Suite (Introductory Package)--$549  
• Command!™ Standard 
• SpeechMax™ Advanced  
• SpeechServers™ Introductory Package (3 million word limit) 
• acWAVE™ 
 
Two speech recognition engines are better than one!  With SpeechMax™ (reg. $149), quickly 
edit text transcribed using Dragon and IBM speech recognition engines.  More than a text 
processor, SpeechMax™ highlights likely errors and plays back the audio for you.  
SpeechServers™ (Introductory Package) (reg. $159) transcribes dictation audio using Dragon 
and IBM engines, and automatically helps train your speech recognition system.  Speech 
recognition engines not included.  Includes Command!™ Standard workflow manager (reg.$249) 
and acWAVE™ Server Edition audio file conversion utility (reg. $99). SAVE $107! 
  
Dictation Workstation--ADD $299  
• Command!™ Workstation 
• Philips handheld slideswitch microphone 
• Game port/USB adapter  
• CustomMike™ microphone driver and recorder   
 
Dictate the old fashioned way.  Store your dictation in digital format using Command!™ 
Workstation (reg. $99).  Transmit to in-office or remote Transcription Workstation.  Add additional 
Dictation Workstations as your workload expands.  Requires single license of Command!™ 
Standard or higher on network to administer database.  Microphone, adapter, and CustomMike™ 
software (reg. $229).  SAVE $29! 
 
Transcription Workstation--ADD $185 
• Command!™ Workstation 
• Standard USB or serial port transcriptionist footpedal  
• PlayBax™ software for playback of dictation audio 
 
Loads and organizes dictation jobs sent across local area network or internet with Command!™ 
Workstation (reg. $99).  Play back Olympus and other proprietary audio formats.  Add more 
workstations as needed.  Requires single license of Command!™ Standard or higher on network 
to administer database.  PlayBax™ software and footpedal (reg. $99).  SAVE $14! 
 
Telephone Dictation Center--ADD $999 
• Telephone dictation software (single line license) 
• Additional line license $249  
• Requires workflow manager Command! Standard or higher 
• Requires Windows NT/2000/XP and Dialogic telephony card 
 
For call in reports, documents, or voice notes from another office, at home, or on the road.   
 
 
 
 



Command!™ Call Center—ADD $1,249 
 

• Telephone Dictation Center (single line license) 
• Information Center 
• Message Center 
• Additional line license $249 
• Requires workflow manager Command! Standard or higher 

 
Includes Telephone Dictation Center, plus Information Center, for customizable voice 
announcements and fax on demand, and Message Center, voice mail for individuals and 
departments and call forwarding.  It’s not just for dictation!  Custom programming available to 
enhance call center and customer relations management.  Contact CSUSA  about customized 
applications using Nuance or SpeechWorks interactive voice response systems, DTMF (touch 
tone) technology, and other advanced computer telephony solutions.  
 
Command!™ Call Center Office Combo—ADD $1,499 
 

• Telephone Dictation Center (single line license) 
• Information Center 
• Message Center 
• Additional line license $249 
• Command!™ Office  
• acWAVE™ Server Edition 

 
A complete package for the customer that does not already have Command!™ installed.  
Includes Command!™ Office add-ins for FTP Client, Data Transfer, and Quick Approval—all 
useful utilities for a busy professional or business office or small transcription service.  
acWAVE™ permits compression of audio files created by telephone dictation server.  Great for 
archive or easy transmission of dictation and voice notes around local area network or across 
internet.  Includes Command!™ Call Center, plus Command!™ Office (reg. $349) and 
acWAVE™ Server (reg. $99)  SAVE $198! 
 
Command!™ Call Station—ADD $2,999 
 

• Telephone Dictation Center (single line license) 
• Information Center 
• Message Center 
• Additional line license $249 
• Command!™ Office  
• acWAVE™ Server Edition 
• Custom-built PC 

 
Cost-effective turnkey solution.  Use as communications center hub for the home or small office.  
Custom-built PC includes minimum of Pentium IV 2.0 GHz CPU (or equivalent), 512 MB RAM, 60 
GB Hard Drive, Windows NT/2000/XP, Intel (Dialogic) telephony board (4-line), Creative Labs 
sound card, 56K modem, network card, keyboard, and mouse.  Monitor not included.   
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We teach computers how to listen® 
3 North Court Street, Suite B365      

Crown Point, IN  46307 
Tel:  219-662-3800     Fax:  219-662-3877 

Web:  www.customspeechusa.com    Email:  info@customspeechusa.com 


